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Common questions

• My site is idle, what’s wrong?

• Send more pilots!

• Stop sending so many pilots! 

• How can I install/remove an Athena release?

• How does my site performance compare to 
others?

• My storage is getting full, can Atlas please 
cleanup?

• My storage is empty, is something wrong 
with it?

Jobs Data
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http://panda.cern.ch/
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http://panda.cern.ch:25980/server/pandamon/query?dash=site
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No production!
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Pilot factory monitoring

https://www.hep.lancs.ac.uk/~love/pyf/

developed to include all factories
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Dataflow

http://dashb-atlas-data-test.cern.ch/dashboard/request.py/site
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http://bit.ly/bGJ6Kw

FTS monitoring at RAL
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See also:
http://bourricot.cern.ch/dq2/
http://www2.ph.ed.ac.uk/~wbhimji/SRMMonitoring/

ATLAS UK disk summary
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Monitor these blacklists

http://atlddm02.cern.ch/blacklisted_production.html

http://gangarobot.cern.ch/blacklist.html
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Developments

http://dashb-atlas-ssb.cern.ch/dashboard/request.py/
siteview?view=Exclusion

http://hammercloud.cern.ch/atlas
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• UK ATLAS Operations weekly on Thursday at 1000hrs

• Phone CERN +41227677000 and ask for meeting with McCubbin

• Or the fortnightly UKI sites meeting

• tbsupport@jabber.conference.org

• ATLAS distributed computing shifts

• atlas-uk-comp-operations@cern.ch

Engaging with ATLAS
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Common answers

• My site is idle, what’s wrong?

• Send more pilots!

• Stop sending so many pilots! 

• How can I install/remove an Athena release?

• How does my site performance compare to 
others?

• My storage is getting full, can Atlas please 
cleanup?

• My storage is empty, is something wrong 
with it?

Jobs Data

Probably nothing, but...

Sure, but check factory monitor

Talk to UK ops

Hammercloud will tell you, help 
is available to analyze

Sure, but check factory monitor

Sure,  talk to UK ops but no reason 
to worry about this

Talk to UK ops, we can tweak site shares
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extra
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